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Making social innovation

means programming certain

models of interaction that

generate new potential. This

can take place through many
different modes, including

culture. Much of the most

interesting social innovation

today is mediated by forms of

cultural production.

Generating social innovation with culture thus means

promoting the active and creative participation of

population groups in the cultural production process,

and for this reason, culturally-based social innovation

often promotes practices that increasingly involve the
public, inviting participants to take on a new function as

creators and activators of meaning. 
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This includes the practices of audience 
development and audience engagement, 
which have seen a large expansion in 
recent years also as a consequence of 
their promotion by the EU in certain 
development programmes, such as 
Creative Europe (2014/2020), and which 
support the active participation of 
audiences in content creation processes in 
the artistic, cultural and digital spheres.

Annarita Iacopino - Vanessa Manzetti - Vinicio Brigante



Heritage can play a fundamental role
both in programmes and projects for
urban regeneration and
redevelopment, which look to the
social dimension and the
consolidation of social bonds (new
urbanism), as the construction of a
'new narrative' of the territory that
favours development, and the green
transition and environmental
sustainability
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The scope and centrality of the role of cultural

enhancement emerges, which is configured,

together with protection and conservation, as a

fundamental function that the cultural heritage fulfils

and which, in the Italian legal system, derives from

the particular value that the Constituents attributed

to the goods (tangible and intangible entities) that

make up the cultural heritage, and which is

functional to the moral and social development

of the community.
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Cultural heritage, in all its complexity, is undoubtedly

configured as an expendable resource, in the sense

that the development and exploitation of the

potential of culture (and of the cultural heritage of

the territory) can become the pivot around which to

build development models capable of combining

'spiritual' wellbeing, deriving from the enjoyment of

heritage, and material wellbeing, by which is meant

socio-economic growth, developing community

building strategies capable of uniting the world of

culture 
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It is therefore a matter of activating

strategies useful for the implementation of

active citizenship processes, built on the

foundations of a bottom-up cultural

participation that can facilitate the

circulation of ideas and the creation of

critical thinking, promoting a logic of

empowerment in which people are

stimulated to develop their personal skills

in order to produce cultural content 
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It thus clearly emerges that participatory

practices are built for a third on the basis of

initiatives of an artistic nature in which

modes are often adopted that go beyond

the urgency of delivering a finished

aesthetic product in favour of processes

that promote what we might call ‘civil

cultural action’, in which people perceive

themselves as activators of experiences, in

a dimension in which the process itself

becomes the artistic product.
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The first consideration concerns the relationship

between cultural enhancement and economic

enhancement, which, in the perspective taken, can

certainly be configured as a virtuous link, without

prejudice to the centrality of cultural enhancement

that expresses the primary function heritage (cultural

function) as defined by the Italian Constitution, since

it is able to create added value for local

communities, configuring itself as a flywheel for the

development of the territory
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The 'subsidiary' models of integrated heritage

enhancement, which by their very nature are

capable of identifying all the interests 'at stake'

and coordinating the necessary interventions

on the territory and which evoke the idea of

planned conservation, which is closely linked

to the development of the territory and which

is indeed directed before being directed

towards individual assets, towards the

environment that contains them. 
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Strategies that call for a paradigm shift in planning,

which must be able to connect different actors,

services and products in order to create value,

cultural and economic, for the community of

reference. A paradigm shift that clearly emerges

from an examination of the European and national

planning documents and, even before that, from the

general discipline contained in the European

Regulations on the cohesion policy funding

instruments 2021-2027. 
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Thank you!
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